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d This report is written in praise of innovation, longevity and enterprise.  
The South West is blessed with a litany of great family firms who make 
an invaluable contribution to the regional and national economy. 
According to BIS/Oxford Economics there are 250,000 family businesses 
in the South West (60% of all private businesses) and alongside the team 
at Family Business United, we have chosen to celebrate the rich, personal 
histories of these firms.
 
Family businesses are the lifeblood of the South West, not only 
financially but culturally too. The family businesses that we have 
identified have all been in existence for over 150 years. Having endured 
for so long, they have left an interminable mark on communities, from 
the local to the national. In many ways, these businesses have become 
timeless. 
 
We share the view that heritage is fundamental. Founded by William 
Brooks Close in 1878, Close Brothers has a long and distinguished 
history, characterised by an innovative approach to financial services. 
We have merged the traditional ethos of a merchant bank and the 
entrepreneurship that is needed to build a sustainable heritage.
 
Close Brothers Asset Management has extensive experience in working 
with pioneering and family owned businesses. We advise owner-
managed companies and their employees at all stages of their growth 
and across all areas of financial planning and wealth management.
We provide best practice advice and can 
assist clients in developing family business 
governance frameworks. We are also 
experienced in the vital task of equipping the 
next generation with the personal skills and 
confidence to deal with the future transition of 
wealth. This might include asset management 
support through to pension planning and 
philanthropy services.
 
Our clients rightly expect specialist knowledge. 
We are financial experts with the ability to 
see the ‘bigger picture’ when helping a client 
to develop an investment strategy or financial 
planning solution.

Penny Lovell
Head of Client Services 
Close Brothers

T – 020 7426 6247
E – penny.lovell@closebrothers.com
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introduction
The South West  is awash with family firms making a huge impact not only on 
the regional economy but further afield too. All too often, family businesses are 
discredited for the contribution that they make and dismissed as small businesses 
and this report has gone a long way to disproving some of the myths surrounding 
the family firm.

Throughout Gloucestershire, Bristol, Wiltshire, Somerset, Devon, Cornwall, Dorset and 
the Isles of Scilly, there are family firms in all sectors of the economy.  Take the likes 
of Averys, Arkells, Wyke Farms, CW Groves & Son, Hall & Woodhouse and Bradfords 
Building Supplies – all family businesses and firms that share many of the same 
values too. The top 31 family firms in this report have collectively traded for over  
6,140 years, and on average have been trading for 198 years.
 
Given the often quoted saying ‘shirtsleeves to shirtsleeves’ in three generations, 
these firms have bucked the apparent trend. Not only do they each go back over 100 
years, they have survived two World Wars, numerous recessions and economic ups 
and downs, as well as incredible changes in technology too. They all contribute to the 
economy but more importantly have a major impact on the communities in which 
they operate and have done for over a century, providing income, employment and 
support.
 
Family firms are the very backbone of the South West economy and we have 
uncovered some true gems in compiling this report.
 
Nowadays, with continuing advances in technology and the way that the world 
communicates, businesses need to embrace change and evolve in order to survive. 
The oldest family firms in the South West have had to change over time, and are 
continuing to do so, continuing under family ownership and 
direction, retaining the values that are important and have been 
for many generations, but developing them to ensure the ongoing 
longevity and future of the business too.

With the oldest family business identified being RJ Balson & Son, 
founded way back in 1515 making 2015 their 500th year of trading 
and making them the oldest direct lineage family business in the 
UK,  now is a time to celebrate the achievements made by them 
and the other long standing family firms in the South West, and 
to recognise the ongoing contribution that they make, not just in 
economic measures, but through the lives they touch 
and the communities they support.
 
These businesses have been around for 
generations, and hopefully will remain as family 
businesses for many generations to come.
 
paul andrews
Founder and Managing Director, 
Family Business United
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Rank Name of Business Year Founded Location Industry Years Traded 

1 RJ Balson & Son  1515   Dorset Butchers 499 Oldest In Dorset 
2 G A Baker & Son   1741  Gloucestershire Jewellers 273   Oldest In Gloucestershire 
3 Stewarts Garden Centres 1742  Dorset Garden Centres 272 
4 Bradfords Building Supplies 1770   Somerset Building Supplies 244 Oldest in Somerset 
5 Hall & Woodhouse  1777   Dorset Brewery 237 
6 Averys 1793   Bristol Wine Merchants 221 Oldest in Bristol 
7 Palmers Brewery 1794  Dorset Brewery 220 
8 Waite & Sons 1804   Gloucestershire Jewellers 210 
9 Alfred Smith & Son Ltd 1811  Cornwall Furniture Store 203 Oldest in Cornwall 
10 W Carter & Son 1817  Wiltshire Jewellers 197 Oldest in Wiltshire 
11= Charles Hart 1820  Somerset Jewellers 194 
11=	 Ridgways Shoes 1820  Devon Shoes 194 Oldest in Devon 
13 C&J Clark Ltd 1825   Somerset Shoes 189 
14 N.R. Stoate & Sons 1832  Dorset  Flour Milling 182 
15 AJ & RG Barber Ltd 1833   Somerset Cheese Making 181 
16	 Dawsons Steeplejacks 1837  Somerset Steeplejacks 177 
17= HF Stiles & Son Ltd 1840   Wiltshire Wholesale Meat Suppliers 174 
17= Thomas Davis 1840   Bristol Funeral Directors  174  
19 Walter C Parsons Group  1842   Devon Funeral Directors 172 
20 Arkells 1843   Wiltshire Brewery 171 
21 T Wicks & Son 1845  Somerset Removals & Haulage 169 
22 Deacon & Son 1848  Wiltshire Jewellers 166 
23= St Austell Brewery 1851   Cornwall Brewery 163 
23= Dike & Son 1851   Dorset Convenience Store 163 
23=	 Watts Group  1851   Gloucestershire Diversified Interests 163 
26	 George Bence & Sons 1854   Gloucestershire Building Supplies 160 
27	 F J Luxton & Son 1855   Devon Funeral Directors 159 
28=	 Burnell Tovey 1860  Bristol Funeral Directors 154 
28=	 Gardiner Bros  1860  Gloucestershire Shoes 154 
28=	 Warrens Bakery  1860  Cornwall Bakers  154 154
28=	 J&A Gibbins  1860  Devon Butchers 154 
 

*In compiling this first ever listing of the oldest family firms in the South West the team at Family Business United used various means to make it as 
comprehensive and accurate as possible. However, due to the fact that there is no legal requirement to disclose the status of the underlying ownership in 
businesses, it is not an easy process to undertake so we cannot unequivocally say that there are not a few other hidden gems out there.
 
This report is supported by the online listing on www.familybusinessunited.com and we will be happy to update the list and reflect any family firms that 
should have been included online and in future editions of this report.
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Introduction
Family firms are the backbone 
of the South West economy 
and come in all shapes 
and sizes, not to mention 
from a very diverse 
spread of business 
sectors too.
 
We have pulled together a 
snapshot of these oldest firms 
to give a greater insight into 
the diversity of family firms that 
together have amassed hundreds 
of years of trading. An incredible 
achievement for any business, even 
moreso when they have remained in the 
hands of families for the duration and 
continue to follow in the footsteps of 
their founding ancestors too.



The Balson family have been butchers 
since 1515 and deal in the highest 
quality meat, poultry & game and make 
a range of speciality foods including 
their award winning sausages and 
home cured bacon.  The values behind 
this quintessentially British butchers 
is simple, as Richard Balson, the 26th 
generation butcher explains: 

The business began in 1515 and is 
one of a few family firms that have 
lasted for over three hundred years, 
firmly establishing them in the family 
business tercentenarians.  Not only 
are they the oldest family firm in the 
South West but the oldest direct lineage 
family firm in the UK and in 2015 will 
be celebrating 500 years as a family 
business.  A remarkable achievement.

 It all began just six years into 
the reign of Henry VIII. The same year 
Henry’s fourth wife, Anne was born 

in Cleeves, Germany and Thomas 
Wolsey, Archbishop of York, was made 
a cardinal. This was the year before the 
first published account of the discovery 
of North America appeared and eight 
years before the cocoa bean was 
introduced to Spain.  Since then a lot of 
significant historical milestones have 
occurred and for this Bridport based 
family firm dozens of family members 
have passed their butchery skills down 
through 26 generations.  The current 
Master Butchers are Richard Balson and 
Brother-in-Law Rudi Boulay, who married 
Jane Boulay (nee Balson).

 Richard and Rudi were trained by 
Master Butcher Donald Balson, Richard 
and Jane’s father. He started with the 
firm in 1938 and always maintained that 
his first task was to go out into the fields 

to catch the horse 
before he could 
begin the day’s 
deliveries. After 
73 years service 
to the firm, 
interrupted only 
by service to HM 
Navy during the 
1940’s, Donald 

sadly passed away in 2011.  Nevertheless, 
the drive of the family enables the 
family to continue to build on the 
long history and tradition of butchery, 
continually evolving to compete in an 
ever-changing marketplace too.

 From 1880, until this day, the RJ 
Balson shop has been in West Allington, 
Bridport, not far from its original 
location.  It is from the shop that the 
Balsons continue to deal in the highest 
quality meat, poultry and game, make 
their own range of speciality foods, and 
offer an unrivalled, old fashioned service.

 A day in the life of a butcher is 
a busy one and Richard is the first 
to admit that it is a remarkable 
achievement to have lasted for so 
long.  “Too many family firms fail to 
successfully pass from generation to 
generation so we have been fortunate 
to do so,”  explains Richard.  “One of 
the best things about being in a family 
business though is the control that 
you have over your own destiny but 
although we are the oldest, it is more 
important to strive to be the best at 
what you do, and for Balsons it is all 
about the product and the service that 
we offer our customers, many of whom 
represent families that have also been 
customers for generations too,” he adds.

 Summing up life in the oldest 
family firm in the South West, and in 
fact the whole of the UK, Richard is 
very grounded.  “It is all about the here 
and now and planning to succeed.  We 
obviously have a long history but every 
generation needs to build on what has 
been handed down to them and, more 
importantly, be prepared for long hours, 
plenty of hard work and this will provide 
the opportunity to reap and enjoy the 
benefits of being your own boss and 
in control of your own destiny,” he 
concludes.

RJ Balson & Son
Founded in 1515
Located in Dorset
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 Our aim is to ensure that  all our 
customers enjoy our fare and to be 
proud of the provenance behind our 
products and how they are produced.



Based in the historic city of Gloucester, G A Baker & Son 
offers a wide range of new, pre-owned and antique 
jewellery.  GA Baker & Son is part of the Miles Mann 
Limited Group of Companies.  

The Mann family has been retailing on the Cross in 
Gloucestershire since 1741. For over 250 years and eight 
generations the family supplied jewellery and time pieces to 
the county and in 1901 became watchmakers to the Admiralty. 
In 1862, the then owner, William Mann was appointed Sheriff 
of the city of Gloucester and to this day the eldest son of each 
generation becomes a freeman of the city when he reaches 21 
years of age. 

The original premises were demolished in 1950 to allow 
for the widening of the streets through the city centre. New 
premises were built at 3 Eastgate Street, just yards from the 
Cross and in 1985 the family business relocated just around 
the corner into the iconic GA Baker building in Southgate 
Street from where Miles Mann now runs the company. 

Charles Stewart, the Great, Great, Great Grandfather of the 
Company’s present Managing Director, was a plantsman of 
renown in the era of the great Scottish nurseries of the 18th 
century. Records show that his family were growing forestry 
trees as far back as 1742. His knowledge and professional 
skills were later to re-emerge in his eldest son John who, in 
1835, transferred his father’s nurseries to Broughty Ferry on 
Scotland’s East Coast and continued their extensive seed 
business from premises in Dundee.

 John traded under the name of John Stewart of Dundee 
while also acquiring the century old business of William 
Urquhart and Sons. Many documents survive which relate to 
his period of management to tell of his vast range of stock; of 
the thousands of millions of forest trees he grew and how he 
threw open his nursery grounds and plant houses for public
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G A Baker & Son  
Founded in 1741
Located in Gloucestershire

2
Stewarts 
Garden Centres
Founded in 1742
Located in Dorset
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enjoyment. “The grounds were beautiful in the extreme 
and afforded unalloyed delight to the crowds of visitors 
who were attracted to them” reported one Scottish paper 
at the time.

John’s two sons, William and David, followed in the 
tradition of their ancestors. William continued to manage 
the Scottish establishments whilst his younger brother 
travelled south in 1859 and started a branch nursery at 
Ferndown in Dorset. Here he was able to take advantage 
of the milder climate for the growing of less hardy stock. 
Together, the brothers traded widely throughout Britain, 
the Continent and the USA. William & David corresponded 
almost daily with the letters received ‘down south’ safely in 
the family archives.

 Of David’s four sons who followed in his footsteps, it 
was left to A.F. Martin Stewart to overcome the depressing 
period of the early 1900’s. But overcome it he did and the 
firm continued as one of the largest producers of nursery 
stock in the country. They undertook major landscaping 
projects, massive tree moving, the laying of golf courses 
and tennis courts. Ferndown Golf Course was constructed 
by D. Stewart & Son, with all the construction records 
still in existence. Over the years they established branch 
nurseries at Deans Park and Strouden in Bournemouth, 
another at Milford-on-Sea, at Glastonbury in Somerset, 
Bosham in Sussex and nearer to their head office at 
Uddens, Parley, Longham and West Moors.

 D Stewart & Son remained at Ferndown for a full 
century before vacating the site in favour of fresh farmland 
at Broomhill during the 1950’s. It was at this time, perhaps 
the most dramatic phase in the firm’s long history, that 
container grown stock was introduced into Britain. An 
article in the Sunday Times (28th May 1972) acknowledges 
that it was Edward Stewart (only son of A.F. Martin 
Stewart) who should be credited with this initiative. He 
changed in one action, the whole horticultural industry. 
By leaving their root system untouched, plants could be 
transplanted 12 months a year. Prior to this innovation, 
nurseries, (including Stewarts) only had income from 
October to March each year.

At the same time Edward took full advantage of the 
experience he had gathered, flying ‘Mosquitoes’ in Burma 
during the second world war, by flying to America after 

hostilities ceased to keep in touch with horticultural 
developments overseas. He wrote to his sisters from the 
Ford Hotel, Toronto in 1953 that he had seen the future and 
that it was called ‘Garden Centres’. His first garden centre 
was created within adapted sheds at Ferndown in 1955 
and was the forerunner of the first purpose-built centre 
in this country opened in October 1961 – Garden-Lands 
at Christchurch as we see it today. Quite possibly the first 
‘Out of Town’ Retail ‘anything’!

During the 1970’s a Garden Shop was opened on 
the site of the Nursery at Broomhill, later to become the 
Country Garden Centre. In 1972 the Company also started 
interior landscaping following a visit to Stewarts by the 
P.A. to the Managing Director of Frizzell Insurance. Barclays 
International in Poole started using Stewarts maintenance 
just six months later and still is to this day, something 
Stewarts are very proud of. Now there are over 500 
commercial premises in the south of England using the 
Company’s services.

 Sadly Ted Stewart died suddenly in April 1982 leaving 
behind an industry changed out of all recognition due to 
his foresight, innovation and courage, now in the hands of 
the next generation of the family.

We are rightly proud of our history. 
It’s amazing, not only for the fact that 

the business has remained within the same 
family for over 260 years, but also for the 
amount of historical material that has been 
saved during that time. However, we remain 
a business, and the fact remains that in 
commerce a ‘nice’ history counts for nothing. 
A history will always remain a ‘nice to have’, 
it does not guarantee us a future. We need 
to understand that.

Martin Stewart, Managing Director, Stewarts Garden Centres

Stewarts 
Garden Centres
Founded in 1742
Located in Dorset



Bradfords Building 
Supplies
Founded in 1770
Located in Somerset
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Bradfords aims to be the leading 
privately owned supplier of building 
materials in the UK. Proud of 
their heritage but progressive in 
their thinking.  As a family owned 
business the ‘Bradfords’ difference 
is based on providing expert advice 
and carefully selected product 
ranges together with responsive 
and consistent employees who 
always work together as a team. 
They strive to offer good value to 
customers, from well trained and 
motivated employees.



Hall & Woodhouse have been brewing beer since 1777, ever 
since an enterprising Charles Hall started brewing beer for 
the troops stationed in Weymouth whilst they waited to face 
Napoleon. Over the years they’ve continued to innovate in 
beer and pubs, ensuring that they remain an independent 
family company at the forefront of the brewing and 
hospitality industry. 

Their pub estate has grown to over 200, stretching from Bristol 
to Exeter, London to Brighton and you can find their award-
winning range of Badger bottled ales nationally in leading 
supermarkets and off licenses.

Owned and run by the seventh generation of the Woodhouse 
family, with Mark Woodhouse and Anthony Woodhouse as the 
current stewards, Hall & Woodhouse are proud to be a leading 
independent regional brewer with an established pub estate of 
beautiful pubs in great locations across the South of England.  
The business has  built a managed pub-restaurant estate to be 
places that delight their guests and that their teams are proud 
of. Alongside this, Hall & Woodhouse aim to be the tenanted 
pub company of choice for entrepreneurs looking to run their 
own pub businesses. As a family owned business they pride 
themselves on working in partnership with their ‘tenants’ (they 
call them business partners) to ensure that they are able to run 
fantastic and profitable businesses.

As Anthony Woodhouse admits, “Badger beer remains the 
golden thread that runs throughout our business, hence why 
you’ll only find our award-winning Badger cask ales in our own 
pubs. Our bottled range, as well as having a leading position 
in the take-home market, can also now be enjoyed in many 
countries across the globe. We are a values led business where 
our team are at the heart of everything we aspire to.  Each part 
of Hall & Woodhouse plays its role in achieving our overall vision 
of building a growing independent family company that leads 
the UK market in brewing and hospitality.”

Hall &  
Woodhouse Ltd  
Founded in 1777
Located in Dorset
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 At Bradfords, there is a passion for understanding current 
and potential customers. They constantly develop expertise to 
ensure they offer the best advice and solutions available. They 
are straightforward, honest and fair in all their dealings, work 
together as a team, are result orientated and proud of their 
heritage whilst being progressive and energetic.

 The story about the Bradford family and the company they 
founded can be traced back to the mid-16th Century when the 
Bradfords were Yeoman and Freeholders in Kingsbury Episcopi, 
Somerset. The first to appear in the parish register was  Nicholas 
Bradford who was born during the reign of Henry VIII and died in 
1586 in the reign of Queen Elizabeth I.  Probably the first Bradford 
to have started trading other than purely as a result of farming, 
was one William Bradford, born 1750, who lived at Thorney.   
William Bradford owned quarries at Pibsbury, which produced 
lime for fertiliser, and chartered small vessels to carry Welsh coal 
to Bridgwater and the Bradfords story had begun.

Now, Bradfords is one of the largest independent Builders 
Merchants in the UK and has been supplying materials to the 
trade for over 200 years. Bradfords has 30 branches throughout 
the South West, Herefordshire and Worcestershire. All of 
them are networked to provide an exceptional resource for 
building materials and products.   Bradfords has one of the 
most highly regarded reputations in the building industry for 
staff development and training and is an Investors in People 
accredited company.

The Bradfords group has a turnover in excess of £150 million, 
giving them the buying power to stock the best quality and 
widest range of products and to offer them at competitive prices. 
It also means they have developed knowledge and support 
across many specialised building areas such as roofing, drainage, 
timber, doors and windows, bricks, ironmongery, kitchens and 
bathrooms.



Averys
Founded in 1793
Located in Somerset
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Averys can trace its history back to 1793 
but it was in the 1920s with Ronald 
Avery at the helm that Averys sailed to 
success.  While other UK wine merchants 
bought wines from agents, Ronald made 
a point of travelling to wine estates to 
taste the wines with the winemakers.

He was an excellent taster and by tasting 
in situ, he quickly discovered the best wines, 
producers and vintages.

The relationships he built would 
become the cornerstone of Averys’ success 
and last until this day. In 1949, after sailing 
his yacht to Bordeaux, he met the Moueix 
family, one of today’s most important 
Bordeaux families. They encouraged him to 
buy a few cases of Château Pétrus, a wine 
which was unknown at the time but would 
become one of the most expensive wines in 
the world.

Ronald was a great advocate of right-
bank claret at a time when it was unheard 
of to drink anything other than Médoc. He 
was the first person to list Pétrus and had 
stocks of the legendary Cheval Blanc from 
1921.

Such was his reputation that many 
winemakers fresh from graduating in 
oenology would be keen to train under the 
great Ronald Avery. Famous winemakers 
who worked with Ronald at the start of 
their careers include Wolf Blass, one of 
Australia’s most flamboyant and well-loved 
winemakers.

How could anyone follow in these 
footsteps? That was the question that 
troubled the young John Avery, Ronald’s son, 
at the start of his career. But it needn’t have 
done.

In 1964, John spent his summer holiday 
in California where he was so impressed 
by the wines that he eventually persuaded 
his father to start selling those of Beaulieu 
Vineyards. The famous names of Ridge, 
Heitz and Sterling would follow and Averys 
became one of the early supporters of 
Californian wines.

The following year he travelled around 
Australia in a Rolls-Royce and met some of 
Australia’s leading wine figures. He came 

home with an order for 10 cases of Penfolds 
Grange 1960. This was the first time Grange 
had been imported to the UK and, of 
course, it would go on to become Australia’s 
most famous wine.
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Not content with being first to import 
many of the famous names of Australia 
and California, John began to explore New 
Zealand. He imported the first commercial 
New Zealand wines to the UK in 1978, a 
year before New Zealand even produced a 
sauvignon blanc.

Owing to his forthright opinions and 
excellent tasting ability, John became one 
of the world’s most admired wine judges. 
He was the first European to judge at 
the New Zealand Wine Show in 1978 and 
continued travelling and judging on wine 
panels around the world right up until his 
death in 2012.

Today, Averys’ insatiable appetite for 
wine excitement is embraced by a team 
of wine buyers and John’s daughter, 
Mimi, who continue to innovate and 
pioneer up-and-coming wine regions and 
winemakers.
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Palmers Brewery
Founded in 1794
Located in Dorset
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In 1794, Dorset rope and net makers – the Gundry family – built 
the Old Brewery on the banks of the River Brit in Bridport. Since 
then, there’s been non-stop brewing on this site. Generations of 
Palmers have kept the brews bubbling. In the late 19th century, 
two Palmers brothers – John Cleeves and Robert Henry – bought 
the brewery and gave it their names: JC & RH Palmer. Today, 
their great grandsons, John and Cleeves Palmer, work in the 
company. As Palmers Brewery, it remains among the best of small 
independent brewers.

They delivered Palmers ales until the 1950’s, when small lorries 
took their place. These vehicles could negotiate the archway 
comfortably. But today’s larger lorries have just inches to spare!

So externally, the Old Brewery looks much the same as it 
has for 200 years. Inside, the 19th century screening machine is 
still in place, and used every day. The traditional methods and 
the brewing process remain. So does the focus on the finest 
ingredients to achieve distinctive flavours for fine ales. But 
Palmers move with the times. Their Head Brewer is tasked with 
implementing significant investment and efficiencies in the 
brewhouse. Palmers are constantly blending those surviving 
values and traditions with 21st century science and systems. 
Where Palmers use processes and ingredients that have stood 
the test of time, they do so because they are, quite simply, the 
best. But to them, they add sparkling new equipment, upgraded 
production, and the very latest technologies.  Palmers do all this 
to ensure that fine draught ales continues to be synonymous 
with the Palmers name.

Then, the Old Brewery was thatched. Today, 
parts are still. Outside, the building has 
changed little in 100 years. The water wheel, 
forged in 1879 at a Bridport foundry, still turns. 
The high stone archway, which dominates the 
front façade, was built for use by traditional 
horse-drawn Brewery Drays. 
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Waite & Sons   
Founded in 1804
Located in Gloucestershire
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Founded in 1804 as Waite and Sons (Jewellers) Ltd., the 
business has been a presence on the Promenade, at the 
heart of Cheltenham town centre for generations. Based on 
unswerving and continuing commitment to style, service 
and quality, the business thrived.

It was expanded in the 1930’s by the purchase of RF Beard, 
from which today’s highly successful business, Beards was 
created.

The business has been family run since it first started 
and the current owners and Directors, Angela and Alex Rose, 
represent the fifth and sixth generations of the family to 
run the company. All are strong believers in upholding the 
original company’s passion for design combined with the 
finest traditional values of customer care and respect. Indeed 
investment in training is taken most seriously by the company 
as it recognised that excellence begins and ends with the 
knowledge and professionalism of its staff. 

Managing Director Alex Rose says 

We are not just another jeweller. Whilst our 
heritage may be traditional our jewellery and 

watches are certainly not. Our team here is always 
searching out unusual jewellery and watches that 
appeal to the sense of the contemporary. We don’t 
replace the same stock constantly, we also want to 
offer our customers something stylish and 
exciting.



Originally established in 1811 as Olver & Son, the 
business has traded from its current site since it was 
built in 1840.

 
In 1909 Alfred Smith joined the business as Manager 
and purchased it from the previous owners in 1912. 
He was joined by his son in 1925 and the business has 
remained in family ownership ever since. One of the 
current Directors is a great grand-daughter of Alfred 
Smith and it is not unusual to find one of his great, great 
grand-children helping out in the shop.

 The business has built its reputation for quality 
products and service over many years and has survived 
and prospered through the ever changing fortunes of 
Penzance and West Cornwall over the last two centuries.

 As you enter Alfred Smith & Son you are stepping 
into a world of quality products and first class service. 
For nearly two centuries they have remained an 
independent family business, dedicated to meeting 
the expectations of their customers and delivering the 
service they request.

 Arranged over three floors, you will discover a huge 
range of products specially selected for your home. 
Whether you live locally or maintain a second home in 
Cornwall, Alfred Smith & Son offer a one-stop solution to 
all your home furnishing needs and problems.

Alfred Smith & Son  
Founded in 1811
Located in Cornwall
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W. Carter & Son is the oldest family 
business in Salisbury, still trading at the 
same location from when the business 
began back in 1817.

 Brothers Brian and Tad Holmes 
have been in the business for over 50 
years and their grandfather was the 
first Holmes family member to join the 
business in partnership with the Carter 
family. Brian and Tad, along with Brian’s 
daughter Paulette, all hold the coveted 
Jewellery Diploma. Fellow Director 

Sebastian Salt, who has 
over 14 years’ experience 
in the jewellery trade 
is also a Fellow of 

The Gemmological 
Association of Great 

Britain. Sebastian is a Freeman 
of the Worshipful Company of 

Clockmakers.
 W Carter & Son has been providing 

a service to local customers for 
generations. During this time they’ve 
built a hugely loyal customer base. And 
whilst the people of Salisbury have 
changed during this time, they continue 
to provide them with the finest 
jewellery, as they did for the generations 
before them.

“Our customer base has also grown 
internationally, built on a reputation of 

trust, which has our global customers 
returning to us time and time again.  We 
offer high quality products and services, 
and strive to make each customer feel 
valued. We have a wealth of knowledge 
and expertise under one roof and enjoy 
assisting our customers to ensure that 
they leave our establishment having had 
a positive experience. In our business, 
integrity and trust is everything.”

Charles Hart are one of England’s oldest family Jewellers, 
established in 1820. They stock a large range of watches, 
jewellery, clocks, silverware and much more! They are agents 
for many brands including Fiorelli, Candy Bling, Hot Diamonds, 
Kit Heath, Storm, Bering, Swatch, Citizen and many others. 

Ridgways shoes 
is a traditional 
family run shoe 
shop that offers 

an extensive range 
of footwear, clothing, 

bags and accessories for 
ladies, men and children. Established in 1820 Ridgways Shoes 
has had nearly 200 years experience in the footwear trade.  
Over the years, Ridgways has continued to develop and grow 
as a company and now has two retail stores in Devon, one in 
Newton Abbot and another in Exeter which opened in 2011.

“We strive to host a diverse choice of affordable products 
for all ages and tastes along with superb customer service. 
We also specialise in the fitting of products. This service is 
prominent in all departments but most importantly in our 
children’s department.”

With a workforce that includes around 
30 knowledgeable staff, Ridgways Shoes 
hosts a professional team, qualified and 
trained on the job ready to assist you.
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W Carter & Son  
Founded in 1817 
Located in Wiltshire

Charles Hart
Founded in 1820  
Located in Somerset

Ridgways Shoes
Founded in 1820  
Located in Devon
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We have an extensive repair 
service for jewellery and watches 

and are slowly gaining a reputation 
for being able to source nice quality 
second hand jewellery & watches. 
Whether you are into Art Deco, 
Victorian, Edwardian or any other 
period pieces then a visit to our shop is 
a must.
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Clarks have been creating quality 
footwear since 1825. From everyday 
essentials to catwalk-inspired fashion, 
very first shoes to durable school styles, 
Clarks has an impressive collection of 
footwear for all the family.

Based in Street, Somerset – where the 
company was founded by brothers 
James and Cyrus Clark – Clarks now has 
stores across the world, with continued 
growth in North America, Western and 
Eastern Europe, India and China.

It began with a flash of inspiration. It was 
1825 in the Somerset village of Street 
and James Clark was busy working at 
the tannery owned by his brother, Cyrus. 
Among the sheepskin rugs, the off-cuts and 
cast-offs were piling up when James had a 
brainwave: “Slippers!”. And the rest, as they 
say, is history. A few stitches and a few years 
later, the sheepskin slipper was born.

 It was the very first Clarks shoe and 
the opening chapter in a remarkable 
story that continues to unfold to this day. 
In the decades that have passed since 
the young Mr. Clark’s eureka moment 
Clarks shoes have seen social, political 
and economic revolution. They’ve seen 
fashions in footwear come and go, and 
come again – everything from court shoes 
and winklepickers to wedge heels, sandals 
and sneakers. They’ve tapped to the beat 
of crooners, rockers, Britpoppers and hip 
hoppers. They’ve walked, marched, strode 
and sashayed through an ever-changing 
world.

 The business has stayed firmly rooted 
in Street. It’s where Clarks started. It’s where 
their heart lies. “And still, as always, we put 
that heart into every pair of our shoes to 

create stylish footwear 
that protects and cares for 
our customers’ feet.”

 Britain was perhaps at its greatest 
in the 1800’s. Queen Victoria was on the 
throne from 1837 to just beyond the end 
of the century and reigned over a time 
of phenomenal economic, colonial and 
industrial growth. And while Charles 
Dickens gripped the nation with his 
storytelling skills, engineer Isambard 
Kingdom Brunel got it moving via his 
remarkable tunnels, bridges, railway lines 
and steam ships. 

For Cyrus and James Clark business was 
booming. Their sheepskin slipper, named 
the ‘Brown Petersburg’, was a huge success. 
Within years of its unveiling, its unique 
design graced feet the length and breadth 
of the country and by 1842 sales were 
averaging 1000 pairs a month.

 The ‘Brown Petersburg’ was made by 
hand in Street. There were no factories, so 
the brothers – now trading as C&J Clark 
Limited – relied on outworkers to meet the 
growing demand. The workers collected 
the leather from the tannery, along with 
a pattern, took the whole lot home and 
turned it into slippers. Production was 
often a family affair – everyone did their bit 
of cutting, sticking and sewing. Then, every 
Friday, all the finished footwear would be 
taken to Cyrus and James and swapped for 
wages. 

The system worked well for many 
years. The good people of Street were 
happy in their work and the company 
prospered. In fact business was so brisk 
that in 1851 the Clark brothers won two 
awards at the Great Exhibition, an event 
organised by Prince Albert to showcase the 
achievements of British industry.

 

 
Riding the storm 
Then, in 1863, disaster. A recession hit 
business badly and, almost overnight, 
the Clarks needed help. Lifelong Quakers 
themselves, they turned to contacts in the 
Quaker community for financial support 
and managed to secure a loan. But it came 
with conditions: James and Cyrus were to 
step down and William – James’ youngest 
son – was to take the reins.

 It was another turning point in 
the company’s fortunes. Something 
of a visionary, William modernised the 
manufacturing process by bringing in 
the factory system and investing in the 
Singer sewing machine – a groundbreaking 
piece of technology at the time. Under his 
watchful eye, C&J Clark was revitalised, 
the loan was paid back in full and the 
company continued to move forward with 
developments like the Hygienic range. 
Launched in 1883, it was the first ever shoe 
designed to fit the shape of the foot; an 
innovation that is still the bedrock of Clarks’ 
reputation.

 Whilst developing the commercial side 
of the business, William remained true to 
the ideals of his Quaker roots. He invested 
in the community, looked after his workers 
and built them homes – many of which can 
still be seen in Street today.

 What the latter days of the 19th 
Century had started, the new millennium 
carried on with a passion. Science and 
technology were the watchwords. 
Inventions came thick and fast and 
included everything from the telephone 
and the zip to assembly line automobiles. 
Meanwhile, mass production and 

C&J Clark 
Founded in 1825
Located in Somerset
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inexpensive alternatives to 
fabrics like silk meant a nation 
increasingly interested in 
fashion could finally afford to 
indulge itself. 

With John, Roger and Alice 
Clark now running the company, 
Clarks continued to expand. 
Emerging from the buttoned-up 
days of the Victorian era, women 
in particular were a major new 
consumer. The female ankle was 
suddenly on display and shoes 
that showed them at their best 
were a must-have for every 
elegant lady of the time. C&J 
Clark was happy to oblige.

 
Spreading the 
word 
With more and more product 
to promote, Clarks began advertising – their 
first press ad appeared in 1936. “We opened 
our own chain of shops called Peter Lord, a 
name which remained on the high street 
until the 1990’s. We also introduced a choice 
of width fittings to our children’s range, 
not forgetting the first ever Clarks foot 
gauge – two innovations which became a 
benchmark in the care of growing feet.”

Before the 1900’s were even half over, 
the world was plunged into two terrible 
wars. British industry stepped up to play 
its part in the war effort and during the 
Second World War the main Clarks factory 
was used to make torpedoes. On the 
home-front, meanwhile, the global conflict 
led to all sorts of shortages; raw materials 
became scarce, testing the ingenuity of 
manufacturers determined to meet the 
demand for everyday essentials. Clarks, for 
example, designed a unique, hinged wooden 
sole, so they could carry on supplying the 
nation with shoes even when leather was 
hard to come by. 

As the world emerged from the dark 
days of war, the next four decades saw 
change beyond the wildest dreams of many. 
What began with a baby boom, rock ‘n’ roll, 
teenagers, television and sputniks boldly 
going into outer space would end with 
mobile phones, the music video, Live Aid and 
an obsession with working out at the gym.

For C&J Clark the end of the 1940’s 
ushered in a period of rapid growth. The 
available workforce in Street was too small 
to meet demand so, under the guidance 
of chairman Bancroft Clark, the company 

opened 15 new factories in neighbouring 
towns and cities. New shops and stores were 
also opened, including, in 1957, Clarks’ first 
flagship store on London’s Regent Street.

 In the decades to come, expansion at 
home and abroad, increased production 
and the introduction of new materials like 
polyurethane and trademark technologies 
like Active Air all helped Clarks become 
the world’s best-known name in footwear. 
There were innovative styles too. The Desert 
Boot for example, brainchild of Nathan 
Clark, made its debut in 1950, captured the 
imagination of millions and remains a global 
icon to this day.

As the 90’s became the noughties, the 
computer revolution that had started two 
decades earlier with the invention of the 
microprocessor continued to transform 
work and play. And it still does, with the 
worldwide web, uploading, downloading 
and emailing all very much a part of almost 
everyone’s daily routine.

The dawn of the 1990’s found Clarks 
facing some tough decisions. Major 
changes in world trade meant the company 
could no longer stay competitive while 
manufacturing in the UK. Reluctantly, 
production was moved to the continent. 
“We began in a small way in Portugal, but 
it wasn’t enough. In the end, we had little 
choice but to close our UK factory doors 
and move the entire production process 
overseas.”

“It was a change of location but our high 
standards remained, and remain to this day, 
the same. Overseas modern factories, many 

of them purpose-built for Clarks, are audited 
either by independent auditors or our own 
on-site teams in order to monitor conditions 
and promote the best working practices.

The decision to move overseas wasn’t 
taken lightly. However, coupled with our 
continuing commitment to quality, new 
marketing and ad campaigns – including ‘Act 
your shoe size, not your age’ and the current 
‘Enjoy Every Step’ – plus a rebranding in the 
high street, it has helped us return to the 
success of the good old days.” 
 
Into the future
“We’re pleased to say that things are still 
going well. New technology, state-of the-art 
facilities and our love of shoes means we’re 
not only the number one shoe brand in 
the UK. With continuing growth in North 
America, Western and Eastern Europe, India 
and China, we’re also the world’s largest 
casual and smart shoe company and the 
fourth largest footwear company on the 
planet.

We’ve come a long way since Cyrus and 
James Clark and the ‘Brown Petersburg’. 
But their vision and passion live on in our 
shoes. You could say we’re following in their 
footsteps.” 
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N.R. Stoate & Sons      
Founded in 1832
Located in Dorset

14
Brothers William and Thomas Stoate started the family off 
down the path of flour milling in 1832 taking on the lease of a 
mill at Watchet in Somerset. 

Their father John Stoate had been a maltster and a 
tanner and there was a background of farming in the family 
so milling was not too far detached. The business prospered 
both with local trade and also in satisfying the growing 
demand for flour in South Wales. Sailing ketches would 
transport the flour across the Severn (and return with coal!) 
while horse and cart took care of the local deliveries. By 1877 
Thomas had left the business to become a successful grain 
merchant and William was joined by two sons, William and 
John and later a third son James. 

In 1912 the business had outgrown the Watchet site and 
a new mill was built at Temple Back in Bristol. By this time 
the huge demand for white flour meant that the ‘roller 
milling’ system had taken over from the traditional method 
of grinding the corn between stones.

The business amalgated with Spillers in 1933 but the 
family were still actively involved in operations. Brothers 
David and Norman (sons of Leonard Stoate) carried the 
family into its fourth generation of milling. Norman Stoate, 
started out on his own at Cann Mills (the present site) in 1947 

taking on what was a country mill supplying animal feed 
to the many local farmers. Cann Mills was recorded in the 
Domesday Book and one of five mills within a mile on The 
Sturkel, a tributary to the River Stour.

In 1970 the business returned to its roots producing 
stoneground flour using French Burr millstones primarily 
driven by a late 19th Century iron waterwheel powered by 
the river Sturkel.

Over 170 years later, now in its fifth generation, Stoate & 
Sons is still producing quality stoneground flour supplying 
both the domestic and bakery trade throughout the 
West Country and beyond. The growth in popularity for 
traditionally produced artisan breads and the increased 
desire towards home baking has helped this authentic flour 
milling legacy to continue along its path.
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My 
grandfather 
Leonard Stoate 
(son of James 
Stoate) was the 
technical director 
of this new mill 
and saw the 
enterprise grow 
through much 
transformation 
and expansion of 
market area. 



AJ & RG Barber Ltd
Founded in 1833
Located in Somerset
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The Barber family have been 
farming and cheesemaking since 
the early 1800’s. Originally the 
milk was sold locally and the 
cheese was made for the family 
and workers at Maryland Farm.

 

Although time has moved on, the 
focus is still on producing West 
Country Farmhouse Cheddar. Whilst 
much of the tradition has been 
preserved Barber’s have embraced 
the use of modern technology, 
where possible, to improve the 
cheesemaking process and quality of 
their finished cheeses.

Situated in the heart of rural 
Somerset the business today is a 
modern example of how farming 
and food manufacturing can be 
integrated to create products with 
heritage, tradition and quality within 
a sustainable agricultural framework.

Over six generations land has 
steadily been added and the dairy herds 
have grown accordingly. The farms now 
comprise of 3000 acres of land and 2000 
Holstein Friesian cows in turn produce a 
substantial amount of the milk required 
for cheesemaking. 

“Managing our own herds allows 
us to produce the idea milk for 
cheesemaking and also to understand 
the needs of our other farmer producers 
in trying to achieve the same. As a 
company we are committed to seeing 
agriculture and dairy  farming in 
particular remain a significant part of 
the local economy and protect a way of 
life for generations to come.

There is both science and art in 
cheesemaking. Nowhere is this more 
apparent than in the cheesemaker’s 
ability to make adjustments to the 

cheesemaking process to reflect the 
changing nature of the milk from season 
to season and even day to day.

 Milk is delivered fresh from our 
own and other local farms straight to 
our cheese dairy every day.  The milk is 
pasteurised and infused with starter 
cultures and is pumped to individual 
cheese vats.

Rennet is then added and the milk 
coagulates into a soft junket. This is then 
cut and scalded which has the effect of 
separating the solid ‘curds’ from the 
liquid ‘whey’.

Barbers 1833 Vintage Reserve 
Cheddar represents the summit of our 
achievements in making cheddar over 
six generations. Only a few vats each 
month are deemed good enough to be 
matured for 24 months to reach its full 
potential.

The result is a cheddar that is 
powerful in its intensity with an 
unrivalled complexity and depth of 
flavour. Whilst the cheese retains 
a distinctive smooth and creamy 
background it often provides a slightly 
crunchy texture that is a result of the 
natural development of calcium lactate 
crystals late in the ageing process.

A must of the cheese board or as an 
ingredient to add fantastic depth and 
intensity to a recipe.”

18



Dawsons Steeplejacks is a family-run business based 
in Bristol, specialising in all areas of working at 
height, from restoration of ancient buildings through 
to the repair and installation of lightning conductors. 
“We are proud of our long history in the business 
and our experience means we are brilliantly placed 
to offer our customers the expertise, quality and care 
they expect and deserve.”
 

Established in 1837 in Pudsey, 
Yorkshire, the family first 
travelled to the South West when 
they went to Cornwall in the 
early 1900’s to build the tin mine 
chimneys. 

Once these were completed the family decided to 
stay in the area and moved to Somerset to build the 
coal mine chimneys. 

Some of their chimneys can still be seen in 
Cornwall although many were built and demolished 
within one generation due to the speed at which the 
industry was growing and changing.

16
Dawsons 
Steeplejacks
Founded in 1837
Located in Somerset

At the moment the fourth, fifth and 
sixth generation of our family work 

side by side in the current business. Oscar 
is 14 months (and just at the moment a 
little too young to join the business!), but 
it is hoped that he will take the reigns as 
the seventh generation of Dawsons and 
take the business forward as his father 
and grandfather did.
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The business was founded at Jockey Lane, 
Bromham, circa 1840 by a Mr Hughes. The 
original business consisted of the butchers shop, 
with a small abattoir connected to the shop.

 In 1924 the business was purchased by Mr 
Harold Francis Stiles who had been managing 
the butchers shop in Melksham.  The business 
continued to prosper, and Harold Stiles was joined 
in the business by his son Richard (Dick).

All produce was sourced from local farms and 
markets, and processed on the premises.  In the 
mid 1960’s, the shop was relocated to the High 
Street and the abattoir continued to operate from 
Jockey Lane. In the early 1980’s, the abattoir then 
re-located to its current site at Westbrook, near 
Bromham.

Established in 1840, Thomas Davis was first named Bishop’s 
Funeral Directors, and was not only a funeral business but also a 
carriage and fly hire service.

The Bishop family had adopted a child by the name of Thomas 
Davis. He became an apprentice and went on to take over the 
business in 1870. The firm’s ledgers, which date back to 1846, show 
that the firm provided all the pomp and ceremony associated 
with a Victorian funeral including horses, mules and black ostrich 
feathers.  This continued right up to 1946, when the last old style 
horse-drawn funeral was held in the city. However, it has now 
become common for Thomas Davis to re-introduce this style of 
funeral and so the horse drawn carriages can often be seen once 
again on the streets of Bristol!

 Thomas Davis passed the business to his only son George 
Davis, who in turn passed the business to his own sons Brian 
and Gordon.  Together, they continued to run the business until 
they both passed away and then the opportunity arose for E.C. 
Alderwick & Son to purchase the company and retain its family 
ownership.  Thomas Davis continues to operate as a family 
business as part of Bristol Funeral Directors.

HF Stiles & Son Ltd
Founded in 1840
Located in Wiltshire

Thomas Davis
Founded in 1840 
Located in Bristol
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Sometimes a name survives beyond its 
natural life. Take that of Richard Walter 
Parson, little could he have imagined 
back in 1842 when he set up business in 
Plymouth, that some 172 years later the 
enterprise would still be running under 
the same family name. 

Richard Walter Parson was a carpenter 
and joiner from Stoke Climsland, on the 
other side of the Tamar, in Cornwall. When 
he set up as a builder and undertaker, the 
approximate cost of a funeral, or at least of 
a polished elm coffin, a hearse, coach and 
cemetery fees, was around four pounds, and 
clearly not affordable for all. Even as late 
as the 1920’s communal services were the 
order of the day for all but the well to do 
and the minister would typically go around 
from grave to grave for the committal 
service.

It was Richard Walter’s great grandson, 
Walter Cyril Parson who would be among 
the first to challenge this way of working. 
Walter was the fourth generation of Parson 
to go into the family concern and, weary of 
finding himself overseeing the last funeral 
of a lengthy number being dealt with in 
one day, he asked the Minister what would 
happen if he arrived late for a funeral.  The 
Minister replied that he would fine the firm 
half a crown (12p). 

Notwithstanding inflation this was 
still a comparatively modest amount and 
Walter took the view that it would be 
better to pay the fine, keep the Minister 
waiting and effectively have the Minister’s 

undivided attention rather 
than one that was effectively 
lost in the melee. Thus it was that, thanks 
to Walter Parson, the idea of individual 
funerals for all, rather than just the landed 
gentry was born in Plymouth.  The notion 
went national very quickly.

Walter Cyril Parson had bought the firm 
from his father, Oscar Walter Parson, in 1932 
and kept a steady hand on proceedings 
until he was called up in 1940 to serve his 
country as a pilot in the RAF.

At that point his father came out of 
retirement and ran the business until his 
death in 1944. Walter was still in service at 
this point so his wife, Beryl, decided that 
rather than let the business fold or go on 
hold, she would take over until such time as 
the war would end and Walter would come 
home.

At that time, it was 
highly unusual for a 
woman to be running 
any sort of business and 
the move prompted 
much interest as the 
mother of four became, 
it was claimed, the only 
female undertaker in 
the country. 
Ten years after the end of the war, with 
Walter back in charge, one of those four 

children, Wally junior, entered the business 
and after a short break to study and work, 
returned in the 1960’s and became a 
partner in 1976.

By this time another of the four 
children, Pat Ware, had entered the fray and 
she too was to become a partner, in 1980. 
Walter senior maintained an involvement 
with the family firm right up until his death 
in 1987. Later that same year, Pat’s son, 
Stephen Ware, who had first joined in 1982, 
and Graham May, who had joined in 1973, 
both became partners.

Stephen’s appointment brought the 
Parson connection into its sixth generation, 
and Wally himself retired in 1999. Over 
the next decade or so, Pat, Graham and 
Stephen embarked on a programme of 
expansion, begun by Wally, that has seen 
the firm more than double in size from 
four offices (Plymouth, Plympton, Crownhill 
and Ivybridge) to ten, with outposts now in 
Tavistock, Torpoint, Saltash, Newton Abbot, 
Torquay and Exeter.

In 2014, Stephen’s son, John Ware, the 
seventh generation of the Parson family 
joined the firm, having gained a First Class 
BSc (Hons) degree in Business Management 
from the University of Surrey and spending 
a short time working in London.

Today one of the best known names 
in the business is still thriving under its 
present regime after 172 years, and it is 
hoped that the seventh generation will take 
it forward towards a 200th anniversary and 
that would be some milestone!
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The Walter  
C. Parsons Group
Founded in 1842
Located in Devon
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T. Wicks and Son was founded by Thomas Wicks in 1845, 
originally as a cabinet makers alongside furniture removals. In 
1965 the business was moved into Sadler Street, Wells where 
it was expanded to include funeral directing.

Over the next 50 years T. Wicks and Son continued to grow 
to include a portfolio of cabinet makers, house furnishers, 
funeral directors, removals and storage contractors, estate 
agents, auctioneers and furniture valuers.

Just prior to the death of Gordon Wicks, in 1980, the 
auctioneering and estate agency business was sold to 
Osmond Tricks of Bristol, the remainder of the business 
continued under Peter Wicks. In 1989 the funeral business 
was sold off to the Great Southern Group and in 2001, the 
household furniture retailing was closed due to a lack of 
demand on ‘high street’ retailing.

At present the company is still run by Peter Wicks 
alongside his son Andrew Wicks (6th generation). T. Wicks 
and Son operates removals and storage contracting in Wells 

and the surrounding Somerset area as well as long distance 
removals to any part of the country. Alongside furniture 
removals, T. Wicks and Son can offer full  furniture valuations 
for probate or insurance purposes  and has very close 
connections with the Wells Auction Rooms.

Arkells
Founded in 1843
Located in Wiltshire
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T. Wicks and Son
Founded in 1845
Located in Somerset
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Anyone visiting Arkell’s Brewery for the first time could 
be excused for thinking they have walked straight into a 
time machine.

The beer is still brewed in much the same way as 
it was when John Arkell first made it in 1843 and the 
brewery buildings seem untouched by the passing 
years. If you speak to any of the staff about the company 
it is clear that everyone is still as fiercely proud of its 
local and family roots as John Arkell was himself.

But Arkell’s has not achieved its unique position 
as Swindon’s oldest company and one of the oldest 
traditional breweries still operating in Britain today, 
simply by standing still.

The company has remained true to the principles 
of loyalty, quality and tradition set down by its founder 
167 years ago, but it has also adapted brilliantly to the 
changing world around it. Some things never change at 
Arkell’s, but it is the ability to change effectively when 
change is necessary that has been at the cornerstone of 
the brewery’s success story over the last 167 years.

T. Wicks & Son is believed to be the 
oldest family run removals firm 
in the country, established in 1845 
and now run by 5th generation 
Peter Wicks, alongside his son, 6th 
generation, Andrew Wicks
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Deacon & Son (Swindon) Ltd, was 
founded as a jewellers, watch & clock 
makers by George Deacon in 1848 and 
remains a family run business now in its 
sixth generation. 

The catalyst for bringing the name of 
Deacon to Swindon was undoubtedly 
the arrival of the Great Western Railway. 
As an ambitious 26 year old George 
Deacon, having moved from his home 
town of Westbury, realised the need for 
time-keeping in a fast growing town of 
the industrial revolution. The business 
was able to expand, winning one of the 
timing contracts for the Great Western 
Railway on the line between Paddington 
and Swansea from the early 1850’s until 
1893.  It is difficult to imagine that in 1848 
the California Gold Rush was yet to happen 
(1849) and Cecil Rhodes had not even 
contemplated opening up South Africa. 
In these early days George Deacon was 
reliant on obtaining diamonds, precious 
and semi-precious stones from South 
America, in particular from Brazil where 
an agent was employed to bring back 
goods to England.  George was joined in 
the business by his nephews, Hubert and 
Joshua, with Hubert’s entrepreneurial 
ability quickly becoming recognised. During 
the period of 1860 to 1890 the business 
expanded, producing a variety of time 
pieces, including long case clocks, trunk 
dial clocks, carriage clocks, pocket watches 
and mercurial barometers. Many of these 
time pieces still exist to this day and are 

still serviced in the company’s workshops. 
After succeeding his uncle George, Hubert 
became the first President of the Swindon 
Chamber of Commerce in 1893 and was 
also responsible for supplying Swindon’s 
first public clock on the Town Hall. Hubert 
also set up another branch shop solely 
dealing in china and glass in Fleet Street, 
Swindon. 

Hubert was succeeded by his only son, 
George, in the early 1900’s after George had 
returned from service with the Wiltshire 
Yeomanry in South Africa. However, George 
died of Tuberculosis aged 37 in 1913 having 
had little chance to have any major impact 
on the business. Fortunately, George’s wife, 
Mildred Deacon (nee Pakeman), carried 
on the business through the very difficult 
trading conditions of the First World War 
and the early 1920’s. During this time 
the Fleet Street shop was sold.  Mildred 
then passed the running of the business 
to her eldest son, H. J. Deacon, known to 
his friends as Jack who had been trained 
at Butt’s of Chester. Mildred’s younger 
son, Guy, took over the china side of the 
business. Jack Deacon was a very successful 
businessman and skilfully managed the 
business through the difficult war years. 
Jack was joined in the business by his son 
Michael in 1958. 

Michael, having succeeded his father in 
1970, inherited the entrepreneurial ability of 
his great grandfather and presided over a 
dramatic expansion of the business. 

Between 1971 and 1981 Michael opened 
four branch shops, Highworth in 1971, 
Wootton Bassett in 1974, Faringdon in 1976 
and Tetbury in 1981.

Michael had a 
passionate interest in 
clocks and watches and produced limited 
edition enamel carriage clocks for the 
American market during the 1970’s. During 
the 1990’s Michael also invested in the 
company’s main Wood Street premises, 
completely rebuilding the company’s 
workshops and refurbishing the clock, 
jewellery and china departments.  By 
1998 Michael’s dream of a super shop had 
finally been realised and he was able to 
join in the celebration of the company’s 
150th anniversary shortly before his death 
in September 1998. Michael’s wife, Joy, 
continued to play an active role in the 
business as Director in charge of China and 
Crystal. 

Michael has now been succeeded by 
his son Richard as Managing Director, with 
Michael’s wife Joy, and his daughter, Sara, 
also Directors. 

Deacon  
& Son
Founded in 1848
Located in Wiltshire

22
23

Richard and Sara represent the  
 
 
of the Deacon family, ensuring 
the name continues well 
beyond the millennium when 
it is hoped more milestones 
may be reached.

6th generation 



ST. AUSTELL  
BREWERY COMPANY LTD
Founded in 1851
Located in Cornwall

23=
•  St. Austell Brewery was named Best 

Regional Brewer at the Publicans 
Choice Awards 2013, and has a large 
number of other award wins under 
its belt.

•  Its flagship Tribute Ale (4.2% ABV) 
was named Best Drink at the Food 
Reader Awards in 2013; voted the 
licensees’ Regional Cask Ale of the 
Year at the Publicans’ Suppliers 
Awards 2012 and is currently in the 
top five of the UK’s best-selling 
premium cask ales.

•  Founded in 1851, St. Austell Brewery 
is known to be one of the oldest 
businesses in Cornwall.

•  It is one of only 30 Independently 
Family Owned Brewers in the UK.

•  The company owns over 165 pubs 
and inns across the South West.

•  It is the South West’s largest 
wholesale distributor of beer, ciders, 
wines, spirits and soft drinks, serving 
more than 3,000 free trade accounts, 
from pubs, clubs, restaurants, 
hotels and other licensed outlets in 
Cornwall, Devon, Somerset, Dorset 
and Bristol.

•  The company employs up to 1,000 
people including part-time and 
seasonal staff.

•  The company brews five main cask 
ale beer brands: Tribute, Proper Job, 
Trelawny, Dartmoor Best and HSD. 
Korev Cornish Lager is also available 
on draught.

•  The bottled beer range consists of 
HSD, Tribute, Proper Job, Admiral’s 
Ale, Trelawny, Tribute Extra, Clouded 
Yellow wheat beer, 1913 Cornish 
Stout and Korev Cornish lager.

•  The company markets its cask ales 
nationally.

•  The company also distributes a full 
range of national brands of beers 
and minerals and a full range of 
wines and spirits under the Walter 
Hicks label.

•  The company is a recognised centre 
of excellence for training, accredited 
by the British Institute of Innkeeping 
(BII), offering a wide range of courses 
to people who work in the licensed 
trade.
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The Watts Group story began more than 
150 years ago when David Lazarus Watts, 
a widowed carpenter, arrived in Lydney 
and married Esther Stephens, a local girl. 
Together they set up a general store and 
bakery.

Their son Josiah Stephens Watts began the 
next stage of the Watts story in 1880 when, 
at the age of 24, he borrowed £300 from his 
uncle and purchased a small ironmongery 
shop in Lydney. Along with his wife Clara, 
Josiah proved to be the driving force behind 
the Watts Group of today, as the couple’s 
ambition, inspiration, dedication and pride 
in owning their own business proved 

the cornerstone for the success of one of 
the great family businesses remaining in 
Britain today.

Josiah and Clara Watts’ initial business 
served the ironmongery needs of Lydney’s 
busy docks, railway and tin plate works, but 
their entrepreneurial spirit ensured that 
by 1905 they had begun to expand the 
company and were joined by their sons, 
Arthur and later John, to make it a family 
affair.

The early years of motoring
The business established a successful 
mail delivery service for the surrounding 
Forest of Dean area and had added a Ford 

Motor Dealership to 
the portfolio by 1912. 
Seven years later Watts 
opened Lydney’s first 
purpose-built garage.

After both serving 
in the First World 
War, John and Arthur 
resumed their business 
activities with a 
renewed vigour. Arthur 
bought 200 war surplus 
heavy vehicles, which he 
converted or repaired 

and sold. John started his first scheduled 
bus service for the towns of Tredegar 
and Ebbw Vale in South Wales, closely 
followed by bus services linking the Forest 
of Dean and Gloucester. The family skills 
of engineering expertise, well-developed 
business acumen and a flair for technical 
sales saw the Watts businesses flourish.

 

Treading into tyres
Arthur’s association with the pioneering 
work on the early diesel engines was an 
inevitable step towards the re-treading 
of tyres to meet heavy national demand 
during the Second World War and then 
into the retailing of pneumatic tyres in 
subsequent years.

The success led to more than 50 
years of impressive growth with new 
factories and depots being opened; the 
development of Watts Truck and Van 
Centres; the addition of urethane products 
design and manufacturing to the portfolio; 
and the promotion of highly successful 
international joint ventures. Thanks to a 
commitment to customer service, quality 
innovation and the pursuit of excellence, 
Watts developed a high performance group 
of companies serving industry across the 
world. 

Watts Group  
Founded in  1851    
Located in Gloucestershire
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A modern company with  
a sense of history
The Watts Group is a very rare thing – a 
modern company with a strong sense 
of history. It respectfully glances back 
on more than a century of unequalled 
achievement, yet eagerly looks forward 
to a future that will surely be even more 
remarkable than its past. Operating 
independently since it was founded, 
Watts has worked hard to produce quality 
products and a quality of service which is 
unparalleled in the industry.

The centre of operations remains 
in Lydney. Up-to-the-minute plant and 
computer technology coupled with a 
highly qualified and dedicated workforce 
ensures the Watts Group’s continuing 
success.

The future
“People are our strength,” insists Watts 
Group Chairman, John Thurston, who 
is himself fifth generation Watts family. 
“We have always relied upon the energy, 
expertise and enterprise of a truly 
dedicated workforce. We’re proud of the 
fact that across the Group, our people 
are capable of accepting responsibilities 
and are always ready to respond to new 
challenges and initiatives. For many of us, 
Watts isn’t just a way of working, it’s a way 
of life”.

There is a continuing family 
commitment to Lydney and its people. The 
company is a major employer in the area 
and continues to play an important part in 
the community. And the community is still 
very much a part of the company.

The Dike family have played a large part in the 
community since 1851 when they were grocers, but more 
predominantly bakers back then.
 

In 1909 three cottages in Ring Street, Stalbridge, were 
purchased by William James Dike, (William Dike’s grandfather) 
and were demolished and rebuilt as a grocery shop and a 
bake house. It was these premises that served the family 
proudly for just short of 100 years, witnessing numerous 
extensions and changes over that period

 “We are family owned and we have been serving people 
in the Blackmore Vale since 1851, so we must be doing 
something right! Now into the fifth generation, the family 
are passionate about traditional values, being part of the 
community and providing customers with excellent quality 
food at sensible prices.”

We recycle all of our cardboard and most of our other 
packaging. We wish we could stop all those plastic bags 
leaving our shop and we would love our customers to try very 
hard to bring their own cloth bags, baskets, cardboard boxes, 
prams and wheeliebags to carry their shopping home in.

“We are also independent, so we can be quite choosy 
about what we stock. Fresh and local is what we choose 
we are committed to supporting more than 100 local 
producers and keeping food miles down. To this end we 
now have dozens of small farms and firms within easy 
reach of Stalbridge, all beavering away to bring you good 
quality, fresh food.”

Dike & Son Ltd  
Founded in 1851
Located in Dorset
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We are family owned and we have 

been serving people in the Blackmore 
Vale since 1851, so we must be doing 
something right!
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Watts is steeped 
in history, but 

for all our links with 
the past we are very 
much a progressive 
and forward-thinking 
company. Watts 
has been in Lydney 
for more than 100 
years and if there is 
still demand for our 
products in another 
100 years, we’ll still 
be here serving our 
market.



George Bence and Sons 
Founded in 1854
Located in Gloucestershire

F J Luxton & Son
Founded in 1855
Located in Devon
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George Bence and Sons is Gloucestershire’s leading 
independent builders merchant, with a fleet of vehicles 
covering a radius of approximately forty miles from a base in 
Cheltenham’s town centre. The location is easy to call in and 
collect from and all customers are welcome, trade and retail. 

Established in 1854, George Bence and Sons maintain 
traditional high standards of customer service while 
embracing the latest technology – horses and carts have given 
way to a fleet that includes modern six-wheel crane lorries 
as well as specialised vehicles for delivering fragile items like 
bathroom suites.

“We may have deep roots in the past however we 
continue to move forwards, with our fabulous award-winning 
showroom Obsidian, which showcases the best in kitchens 
and bathrooms from the world’s top manufacturers and state-
of-the-art technology to further improve our high standards 
of customer service.”

 From national housebuilders to DIY, Landscaping to Eco 
sustainable technologies, Kitchens to Bathrooms, whatever 
your building requirements are – Bence can deliver. 

As Paul Bence, Managing Director explains:
 

At Bence’s our objective is simple: we 
work hard to provide first-class products 

and service to all our customers at the most 
competitive rates. Established in 1854, we are 
still a local family-run business, serving the local 
community and playing our part in the local 
economy. For over one hundred and fifty years 
Bence’s has led the way in construction supplies 
in Gloucestershire, offering the same friendly and 
professional service to all our trade customers and 
DIY enthusiasts.

William Luxton started the firm in 1855. He passed it on to 
his son Frederick John Luxton who later gave it the name 
that they still trade under today. The business originally 
started as a building firm but in common with many small 
firms at the time they undertook funerals as well, as the 
carpenters were able to make bespoke coffins at the time 
of need.

Since then, the firm has been passed from generation 
to generation and is now in the hands of William’s Great 
Great Grandson, Stuart Luxton and his wife Sue Luxton. 
Stuart looks after the building enquiries while Sue 
concentrates on arranging the funerals.

F.J Luxton & Son is an 
independent, family owned 

building firm and funeral 
directors based in Ottery St 

Mary and has been running 
in the same premises for 

over 150 years.
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Burnell Tovey  
Founded in 1860
Located in Bristol
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Edwin Burnell was a monumental 
mason who started up in business 
in 1860. He had a yard in East Street, 
Bedminster, the site of the firm to this 
day. A highly religious man, he helped 
to design and build the East Street 
Baptist Church; the first bible classes 
were held above what are now the 
company’s premises. He worked as a 
mason until 1914, when Albert Tovey, 
who had travelled from Liverpool to 
Bristol, married Edwin’s daughter, 
joined the business and started doing 
funerals.

Their very first funeral was for a Mrs. 
Spratt at the outbreak of World War 
One. They provided ‘a polished elm 
coffin, brassed fittings, brocade padded 
sides, flannel robe, inscription, plate 
and bearer, one no. 3 car and one no.2 
carriage’ – all for £7.2s 0d, and the 
bill was never paid! ‘Well’, said Albert 
philosophically to his son Reginald, ‘that 
was the Spratt to catch a mackerel’. 
Apart from the developing war, this 
was a delightful time with horse-drawn 
carriages and Bristol a far cry from the 
busy, crowded city it is today.

The austerity during and after 
the Second World War put an end to 
the extravagant funeral with mutes, 
velvet pall, cloaks and child attendants. 
Mourners gave up wearing black for 
months and writing on black-edged 
writing paper and carrying black-edged 
handkerchiefs. The only vestiges of long-

term mourning that are retained are 
the black tie and armband, a relic of the 
crepe bands that Victorian Bristolians 
wore on their hats. Even in their passing, 
Bristol’s famous traders liked to have 
everything ship-shape and Bristol 
fashion. 

The fifth Burnell-Tovey, as the 
company became styled, is Richard, who 
reckons he is the best qualified funeral 
director in the land, with a B.Sc., M.Sc., 
and Dip F.D. – and he says he never 
intended to go into the business.  In the 
late 1970’s, while waiting for replies to 
his many applications for jobs, Richard 
helped in the office answering the 
phone and holding the fort generally 
while his father, Grayston, was out 
conducting funerals. He was 23 when 
his father, who had 30 years experience, 
described him as being a born funeral 
director in the way he dealt with people 
and understood their needs. He asked 
Richard whether he would consider 
joining him in the business. So Richard 
said he would give it a go.

Richard is proud of the company 
where he has worked for 27 years and 
speaks glowingly of his father, Grayston, 
who he believes was one of the first 
people to be awarded the MBIE. “He 
taught me all I know and when I started 
he made sure I worked through every 
stage doing removals, lining coffins, 
preparing bodies and learning about 
interviewing techniques. Then having 
accomplished that, he asked whether 

I would be prepared to do the diploma 
course in funeral directing – and was 
subsequently delighted when I got top 
marks in the country in October 1978 
and won the Scales Award”.

There is still a strong religious 
involvement in the business. Richard’s 
father and grandfather were Christian 
Scientists. Having been involved with 
this movement for about fifty years 
and recognising their needs and special 
requirements, the company is well 
known in the Bristol and Bath areas for 
conducting their funerals.

The decor in the premises is still 
traditional throughout – very much 
in keeping with the building, which 
is now around 150 years. Richard has 
been responsible for modernising 
and refurbishing the funeral home, 
particularly the mortuary and cold 
room. 

Richard arranges and conducts all 
the funerals himself in this very busy 
company. Fortunately Judith, his partner, 
works with him full time and his 
supportive team of drivers and bearers, 
who work part time, are always on call.
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Gardiner Bros
Founded in 1860
Located in Gloucester
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Gardiner Bros began its 
humble life as a traditional 
tannery in Alvin Street, 
Gloucester, founded by James 
Gardiner in 1860, a 19th 
century Bristol businessman 
involved in the clothing trade.  

First tanning gloving leathers 
and progressing to horse 
harnesses, before the advent 
of the motorcar brought 
about a change to supplying 

shoe leathers and cut soles to cobblers.  There began the 
traditional roots of the family run business as it stands today. 

Five successive generations continued to run the business 
until the 1960’s when the footwear industry underwent a 
major upheaval with the introduction of vulcanised footwear 
encouraging Gardiner Bros to take a new direction distributing 
slippers, plimsolls, wellington boots and casual footwear. 

In 1973, Gardiner Bros were instrumental in the incorporation 
in a national consortium of five regional wholesalers, Group Five 
(Shoes) Ltd.  The group pioneered European importing and offered 
national distribution for a variety of brands such as Hunter, Pirelli 
and Dunlop. 

After almost 150 years of trading from the Alvin Street address, 
modern sourcing and stocking requirements made it essential to 
relocate to a purpose built 50,000 sq foot distribution facility on 
the outskirts of Gloucester. 

The company has been run 
since the 1960’s by Peter and 
Jolyon Gardiner.  Today their 
son’s James and Ben Gardiner 
work with others on the 
management team pushing 
the business forward.  Now the 
business supplies a vast range 
of footwear and clothing to the 
retail trade.  It handles up to one 
and a half million items each 
year across the world.



 Warrens is a traditional bakery, with 
two production sites and 50 stores 
throughout Cornwall and Devon serving 
the public proudly since 1860. 

“We are the oldest Cornish Pasty 
producer in the World, the oldest bakery 
in Cornwall and one of the oldest artisan 
bakers in the United Kingdom.

As the Guardian of the Cornish Pasty 
since 1860™, we regularly win awards 
and prizes for our premium pasties 
and tasty products (British Baker, Great 
Taste, Taste of the West, World Pasty 
Championship). However, satisfying our 
customers for over 150 years remains our 
greatest achievement.

Our product range also includes hand 
crafted savouries, luxury scones, artisan 
breads, cakes, sweet treats, and regional 
speciality biscuits. Our reputation for 
quality, integrity and friendly service 
is unparalleled throughout the 
Westcountry, where generations of 
customers have come to value our Warm 
Warrens Welcome.

We also supply artisan products to 
leading retailers through our trade brand, 
Simply Cornish™. At Warrens, we put the 
Past into Pasty.”

The story of Warrens Bakery began in 
1860 when Miss Harvey, daughter of the 
local St Just baker, met Master Warren, 
the farmer’s son. As romance blossomed, 

so did a new business. One family 
provided ingredients fresh from the 
fields, while the other baked the pasties. 
The original bakery, popular with local 
miners and farmers, was also renowned 
for its fresh breads, biscuits and scones, 
made from recipes that have since been 
handed down through the generations.

As the most westerly bakery in 
mainland Britain, Warrens operate from 
the very heart of Arthurian England. 
Their reputation was forged when the 
Cornish tin mining industry was vibrant, 
when fortunes were made and lives lost 
in a harsh environment. At this time, the 
pasty was the staple diet for generations 
of tin miners. Meat and vegetables were 
enclosed in a rich pastry case to provide 
a hot, nourishing meal for men who 
toiled underground. “We remember them 
proudly, for they are our ancestors.”

“Since 1860, we have successfully 
commercialised the Cornish Pasty and 
helped to pioneer its popularity both at 
home and abroad. Today, the Warrens 
name is known in Australia, South Africa 
and the Americas, places where Cornish 
miners relocated to seek new fortunes 
taking their pasty heritage with them.”

Some things have changed over the 
centuries. St. Just now sits proudly within 
a World Heritage Site, recognition for 
the unparalleled international status of 
the region. The traditional Cornish Pasty 

has been awarded protected geographic 
indication status (PGI), meaning that it 
can only be made in Cornwall. Others 
now sell Cornish Pasties, but few make 
them and no one else hand crafts them 
with skills that go back to 1860.

“At Warrens, we aim to continue 
our 1860 tradition. Our longstanding 
reputation is based on integrity, 
unparalleled quality and great service. 
Our heritage brand combines these 
attributes and strengths.

Our integrity is underpinned by 
trust, established over generations. We 
are central to the Westcountry and its 
varied communities. We have provided 
essential and artisan foods to customers 
in Cornwall and Devon through several 
recessions and two World wars.

We are known for our high quality 
baked goods. We do not aim to provide 
fast food, simply the best food. Our 
products are hand crafted and amply 
proportioned, affording value for money.

Excellent service matters to us and 
we pride ourselves on our warm Warrens 
welcome. Many of our staff have been 
with us for decades, while some are just 
beginning their careers, keen to gain 
experience in the most established and 
best loved bakery in the Westcountry.”

Warrens Bakery Ltd 
Founded in 1860
Located in Cornwall
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A Warrens pasty tastes and 
feels different – a little bit of 

history and tradition.
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J & A Gibbins
Founded in 1860
Located in Devon
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J&A Gibbins is a specialist supplier to the 
catering industry, with over 150 years’ 
butchery expertise. The family business 
was first established in Exeter, Devon in 
1860 and today J&A Gibbins is managed 
by the family’s fifth generation butcher, 
Paul Gibbins. “We offer a comprehensive 
range of premium quality products 
and a chilled delivery service across 
the South West, supplying to catering 
customers throughout Cornwall, Devon, 
Somerset and Dorset.”

 “The J&A Gibbins business has changed 
quite dramatically since we set up shop 
in Devon 150 years ago. “ Today the 
company is operated by Paul Gibbins, the 
fifth generation butcher in the family. 
Gibbins Butchers was started in 1860 
by Paul’s great great grandfather, Robert 
Gibbins, from the Crown & Sceptre Inn 
in Rockbeare near Exeter (now the Jack In 
The Green Inn).  As well as the pub, there 
was a slaughterhouse and cutting room, 

and orders were prepared for delivery 
to the surrounding area by horse and 
trap. By 1912 the business moved to 
Townend Farm, Broadclyst, and supplied 
meat from the Gibbins’ own farm and 
surrounding farms in the Honiton, 
Cullompton and Sidmouth areas of 
Devon. In the seventies, John and Anne 
Gibbins took over the company and the 
business concentrated on the catering 
market.

In 1998 J&A Gibbins moved to its 
present address in Exhibition Way, 
Pinhoe, Exeter. The firm now sources 
meat from over 60 local farms 
(including the Gibbins family farm 
near Exeter) and the horse and carts 
have been replaced by a fleet of nine 
liveried vehicles, which travel across 
Devon and the Westcountry on a daily 
basis.

 “We pride ourselves on supplying 
an extensive range of fresh beef, lamb, 
pork, poultry and game, which is 
locally sourced (where possible) and 

fully traceable. We carefully produce our 
own burgers in-house and supply a wide 
selection of our own recipe sausages, 
bacon, gammon and a variety of cooked 
meats, charcuterie, cheeses and dairy 
products.  Our team of master butchers 
prepare and hand cut meat, poultry and 
game to each customer’s specifications 
at our purpose built premises, and our 
experienced J&A customer services team 
are available five days a week to offer 
specialist advice for menu planning and 
portion control.”

“The J&A business continues to grow 
successfully because we listen to our customers 
to ensure we provide a professional, friendly, 
flexible and reliable service. At the heart of 
our business is our commitment to exceeding 
customers’ expectations.”



At Close Brothers Asset Management, our overarching approach is to strive for excellence in 
all areas of the client experience: be that in performance; in how we report that performance; 
in the ways that we engage with our clients; and in the overall management of the relationship. 
At the heart of this service is our investment expertise. This complements our broader financial 
planning service, which includes tax planning, inheritance advice and pensions.

The value of an investment can go down as well as up and you may get back less than the 
amount you initially invested.

Financial solutions for families

For further information, please contact:
0207 426 4076
william.ladenburg@closebrothers.com

We listen. We care. We deliver.
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About Family Business United

Family Business United was created by Paul 
Andrews who has been working in the family 
business field for over 20 years and is passionate 
about the sector.  Our aim is simple, to champion 
the family business sector, recognise the 
contribution they make to the global economy 
and to provide a forum that brings the family 
business community together.

Over the years Paul’s experience comes 
from working in advisory firms such as Grant 
Thornton, Ernst & Young and Coutts & Co as well 
as running events for family firms and advisers, 
and working in and with family businesses across 
the UK.  

In addition, Paul worked for over a year  
as the Membership Director at the Institute  
for Family Business and was involved with the 
FBN Summit in London in 2012.  Paul has also 
advised a number of professional advisory firms 
on how to deliver their offering to family firms 
and works closely with a number of family 
business clients to help them in their marketing, 
business development and social media activity 
as well.

We have links with leading advisers and 
academics around the world to ensure we have 
access to the best articles available. 
 Based on this experience and our growing 
network of contributors, Family Business United  
is well placed to bring together the best content 
from around the world, using our extensive 
network to source research, insights, articles and 
more besides from the broader family business 
community.  We love what we do and strive to 
improve our content and reach daily and make 
extensive use of social media in doing so.  

We work very closely with family businesses 
and professional services organisations around 
the world to bring the best to the family business 
community, publishing, running innovative 
events and championing the family business 
cause.

Family Business United established a 
membership scheme in 2014 and offers a great 
package of benefits for both family businesses 
and their professional advisers.  Contact the team 
to find out more and visit the website to keep up 
to date with all the latest news and events.

Contact Us

Paul Andrews
Founder and Managing Director

The Cliftons – 49 Pendenza
Cobham
Surrey KT11 3BY
T 07718 001 179
E paul@familybusinessunited.co.uk
Twitter – @FamilyBizPaul
W familybusinessunited.com

Penny Lovell
Head of Client Services

10 Exchange Square
Primrose Street
London EC2A 2BY
T 020 7426 6247
E penny.lovell@closebrothers.com
Twitter – @CloseBrothersAM
W bespoke.closebrothersam.com

Andy Cumming
Head of Advice

Saltire Court
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About this report

In compiling this first ever listing of the oldest family firms in the South West the team at 
Family Business United used various means to make it as comprehensive and accurate as 
possible. However, due to the fact that there is no legal requirement to disclose the status of 
the underlying ownership in businesses, it is not an easy process to undertake so we cannot 
unequivocally say that there are not a few other hidden gems out there.

This report is supported by the online listing on www.familybusinessunited.com and we will 
be happy to update the list and reflect any family firms that should have been included online 
and in future editions of this report.
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